
Please   read   the   following   and   save   a   copy   for   your   records.  

By   selecting   this   direct-to-debit   form   of   payment,   you   hereby   authorize   MetaBank®,   National  
Association   (“MetaBank”)   to   initiate   a   transfer   of   funds   to   your   designated   card   account   and  
agree   to   the   terms   below.   You   acknowledge   and   agree   that   MetaBank   is   relying   upon   the  
information   you   and   the   payor   provide   to   Dwolla   and   MetaBank   in   originating   a   transfer   on   your  
behalf,   and   that   this   transfer   is   irreversible.   The   funds   will   be   transferred   to   your   account  
typically   within   minutes,   but   could   take   up   to   two   business   days   in   certain   circumstances.   If   you  
believe   there   has   been   an   error   with   the   service,   please   contact   Dwolla.   For   any   transfers   that  
have   already   been   settled   in   your   account,   please   contact   your   depository   bank.   If   you   believe  
the   transfer   amount   is   incorrect,   please   contact   the   payor.  
 
This   funds   transfer   service   is   provided   by   MetaBank   via   the   card   networks   and   is   serviced   by  
Dwolla.   MetaBank   does   not   charge   for   this   service.   MetaBank   makes   no   warranties,   express   or  
implied,   for   this   service   and   is   not   liable   (i)   for   any   consequential,   special,   punitive   or   indirect  
losses   or   damages,   (ii)   for   any   errors   in   the   information   you   or   the   payor   provides   to   Dwolla   or  
MetaBank   in   connection   with   a   funds   transfer   request,   (iii)   for   failure   or   delay   of   a   funds   transfer  
due   to   your   use   of   an   electronic   device   that   does   not   operate   properly;     (iv)   if   MetaBank   has  
reason   to   believe   the   requested   transaction   is   unauthorized;   (v)   if   MetaBank   identifies   a  
security   risk   related   to   a   requested   transfer;   (vi)   for   failure   or   delay   of   your   bank   to   credit   your  
account   with   the   amount   of   the   funds   transfer;   (vii)   for   fees   or   charges   from   third   parties,  
including   your   recipient   bank;   or   (viii)   for   failure   or   delay   in   making   a   transfer   where  
circumstances   beyond   MetaBank’s   control   (for   example,   legal   constraint,   interruption   of  
transmission   or   communication   facilities,   equipment   failure,   war   or   emergency   conditions,  
errors   or   delays   caused   by   the   card   networks   or   other   third   parties)   prevent   the   transfer,   despite  
reasonable   precautions   taken   by   MetaBank.   
 
MetaBank   may   modify   or   discontinue   this   service   or   these   terms,   with   or   without   notice,  
without   liability   to   you   at   any   time   to   include   pending   transfers,   except   where   applicable   law  
requires   otherwise.   MetaBank   reserves   the   right,   subject   to   applicable   law   and   regulation,   to  
terminate   your   right   to   use   the   service   at   any   time   and   for   any   reason,   including,   without  
limitation,   if   MetaBank,   in   its   sole   judgment,   believes   you   have   engaged   in   conduct   or   activities  
that   violate   any   of   these   terms,   or   if   you   provide   Dwolla   or   MetaBank   with   false   or   misleading  
information   or   interfere   with   other   users   or   in   the   administration   of   the   funds   transfer   service.  
 


